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Abstract

The set of actions and cultural conditions of a society 
produce information in such a way to act directly on the 
development and use of services and goods by this so-
ciety. Digital inclusion and the use of images is encour-
aged as converging languages within hybrid libraries. 
We aimed to study attractive resources provided by 
visual language in social and digital inclusion pro-
cesses. Therefore, we carried out a literature review 
on the syntax of visual languages. As a result, a Guide 
for Librarians was constructed. We concluded that un-
derstanding and using images serve as a convergence for 
those who experience them. 
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La información visual para el proceso de inclusión 
digital en bibliotecas híbridas
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Rosângela Formentini-Caldas and Natalia Nakano

Resumen

El conjunto de acciones y condiciones culturales de 
una sociedad produce información, de tal manera que 
actúa directamente sobre el desarrollo, uso de servi-
cios y bienes por parte de dicha sociedad. Se fomenta 
la inclusión digital y el uso de imágenes como idiomas 
convergentes dentro de las bibliotecas híbridas. Apun-
tamos a estudiar los recursos atractivos proporciona-
dos por el lenguaje visual en los procesos de inclusión 
social y digital. Por lo tanto, realizamos una revisión de 
la literatura sobre la sintaxis de los lenguajes visuales. 
Como resultado, se construyó una guía para biblio-
tecarios. Concluimos que la comprensión y el uso de 
imágenes sirven como convergencia para quienes ex-
perimentan dichos lenguajes.

Palabras clave: Información y Tecnología; In-
formación Visual; Lenguajes Visuales; Inclusión 
Digital.

Introduction

The liberal trend of the Enlightment in the eighteenth century promoted 
a new idea of education focused on human beings and stimulated prole-

tariat movements to pressure society to conquer benefits such as the popula-
rization of education. Generally, we can say that the philosophical pedagogy 
of the Enlightment marked the western history, as principles of liberty and 
equality were also present at French Revolution (Pereira, 2013: 10).

The Encyclopedia, or Systematic Dictionary of the Sciences, Arts, and Crafts 
was the main instrument that publicized the thought of the Enlightment mo-
vement; it also replaced the faith on the Catholic Church by the faith on the 
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8 scientific knowledge. In the beginning, part of the encyclopedia remained 
secret, but the Encyclopedist movement allowed its popularization.

The Enlightment resulted in an international development of scientific 
production and education of society in the nineteenth century. In this con-
text, the vision of library techniques and formats changed because of the in-
dustrial intervention.

However, technological transformations taking place at that histori-
cal moment did not cause users the impact at first. In this perspective, the 
historical conjuncture of Second World War, the conflicts among develop-
ment, populism and labor issues became the foundation of social, political 
and cultural relations.

Literacy and basic education of children and adults were stimulated in te-
chnical courses, establishing the grounds for the educational model we have 
today: elementary school, high school and higher education (Simili, 2008). 
Thus, after the Second World War, the world changed, and in consequen-
ce, the work of librarians also changed and incorporated different modes of 
language and thoughts - texts, images, sounds and voices in a multimedia 
environment, with digitization allowing the organization of information flow 
(Santaella, 2001: 393).

This convergence of languages was possible because of reading in diffe-
rent formats that allow the contact with digital languages, i.e., concepts that 
simulate, through computing, products and services in the real world. In 
this context, the librarians are part of this scenario in which access to infor-
mation involves not only practice, but also the individual being favored by 
such practice in a way to construct the collective of the institution through 
converging languages. 

Thus, we witness a convergence of languages and media. The study of 
visual language syntax, such as in verbal language, determines the semantic 
results achieved through the visual communication process: instead of the 
subject-verb-predicative structure of the verbal language, the visual language 
organize its parts according to human perception. 

In this way, by uniting two or more languages, such as written, sound, visual 
and audiovisual, what we have is named converging languages (or hybrid lan-
guages), which are characterized as visual languages, but also comprise other 
types of communication such as the sound, essential to human perception and 
their interaction is achieved through attraction and grouping relations. 

We highlight that in the Gestalt principles (Berlin School of experimen-
tal psychology) the psychophysiological relations of the brain are sponta-
neous and sharpened according to attraction and dispersion of the images 
relations. Therefore, human beings receive and express visual messages in 
different levels: representational, abstract and symbolic. 



IN
VE

ST
IG

AC
IÓ

N 
BI

BL
IO

TE
CO

LÓ
GI

CA
, v

ol
. 3

2,
 n

úm
. 7

6,
 ju

lio
/s

ep
tie

m
br

e,
 2

01
8,

 M
éx

ic
o,

 IS
SN

: 2
44

8-
83

21
, p

p.
 7

9-
96

82

The human eye tends, from generalizations, to make individual records 
of the elements with similar characteristics, intellectually forming concepts 
(Arnheim, 2005). As a consequence, the semantic or meaning of a language 
emerges from the moment the subject uses a set of signs to express himself. 

It is, therefore, necessary that human beings know how to decode a lan-
guage in order to interpret it, and then generate meaning. These meanings, 
when applied, will construct knowledge, generating new information needs 
for the subjects. 

Visual language, when worked out in such a way to allow the convergence 
of traditional means, focused on physical spaces as well as digital ones, me-
diated through electronic or digital, is acting on the so-called hybrid spaces. 
Thus, hybrid library settings converge different types of languages (visual, 
sound and textual) as well as traditional and digital technologies, which turn 
them into hybrid, dynamic spaces, more accessible to the community.

In this context, the purpose of this paper is to describe the syntax of vi-
sual language and its applicability in hybrid library settings, observing the 
context of how visual language can provide more attractive and dynamic 
ways to visualize the resources of information centers, and consequently con-
tribute with digital inclusion in libraries.

The approach was qualitative, exploratory and explanatory. The method 
used was the bibliographical research. The research universe sought to focus 
on the transformation processes of informational supports and the formal and 
conceptual characteristics of the messages provided by visual information. 
Subsequently, we propose a semantic application of this study through the de-
velopment of a guide for professionals working in the library environment.

The purpose was to guide professionals to choose visual structures to at-
tract the users’ interest to attend the library. Given that, we can argue that 
cognitive and human changes from new social demands made imperative 
that information professionals and cultural agents understand languages 
that interact with the library.

Hence, in order to have the services offered by hybrid libraries publici-
zed and implanted in this new paradigm, the participation of the informa-
tion professional, analog and digital technologies and languages is necessary. 
Thus, segmentation and institutional participation are part of decoding and 
coding of information by users and information professionals.

Visual language syntax

Unlike verbal language, visual language presupposes visual intelligence with 
visual literacy, due to the vision system of the human eye. Walter Benjamin, 
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8 already in 1936, when he wrote The work of art in the age of mechanical repro-
duction stated that “Pictorial language has not yet matured because our eyes 
have not yet adjusted to it. There is as yet insufficient respect for, insufficient 
cult of, what it expresses” (Benjamin, 2008).

Most part of language explorations start from the idea of space as the per-
ceptual field of an observer. The comprehension of the discourse of these ima-
ges needs help and translations into the natural verbal language, which is better 
known, due to the little education that western society has of visual language.

The notion of image for Joly (2007) is related to visual representations 
whether they are painting, pictorial ornamentation, decorative illustration, 
drawings, pictures, movies, videos, photos and compound images.

The image, as part of a language system to be interpreted by humans, has 
contents expressed by symbols decoded by the receiver of the message. The-
refore, “to see” means to create mental images. Mental images are the result 
of schemes based on written syntax and visual language. They mean, there-
fore, the capacity of reading and writing of visual language so that other peo-
ple may repeat the process. Knowing how to interpret a language is different 
from the natural speech process. Humans are born with a tongue, but the 
development of language evolves in a broader context, which derives from 
learning and decoding of words.

In the context of visual languages, tonality determines what human eyes 
see. Thus, the brighter the light in a color, the clearer it will be; on the other 
hand, the lesser the light, the darker the color, and the total absence of light 
defines the color black. 

What light reveals, in addition to human perception, identifies the ele-
ments of an image: dots, lines, color, shape, direction, texture, scale, di-
mension and movement. Images, both photographic and digital, are essen-
tially composed by the primary colors blue, red and green modified with 
the presence of light.

In turn, the light, composed by these three colors, is the basis for forming 
other colors. The vanishing point, or intersection of a set of parallel lines in 
space on the image view, is the spot where individuals unconsciously, imme-
diately look when they observe a picture and thus is the key factor of an image.

Considering that, in western culture, people learn how to read written 
texts supported by paper or electronic devices upside down and left to right 
since childhood, it is possible to adjust the visual elements in order of impor-
tance. Thus, beyond the dimension and vanishing point, another important 
technique is the use of negative and positive points: the positive element is 
what appeals to the eye in the visual experience, and the negative element is 
everything else presented in a more passive manner (Dondis, 2003). 
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When individuals see an image, they can understand the general meaning 
of information and when they interpret the content of the received message, 
they create new information and disseminate it (principle of human commu-
nication). Consequently, what makes an image attractive or not to the eyes of 
the seer is the way how the image is seen and displayed by an information 
institution.

In this sense, the use of contrasts appeals the user’s attention because it 
stimulates them to seek for a visual balance. Therefore, the information pro-
fessional must understand the principles of balance between contrast and 
harmony, or between simple and complex so that this professional can imple-
ment visual languages in hybrid libraries under this perspective to attract the 
community. 

We have observed, in this study, that humans seek to balance what they 
observe, but in the harmonizing process they are attracted to contrast, i.e., 
contrast is necessary to reach balance. Hence, what the eyes see defines what 
the brain will signify.

Visual languages and digital inclusion: A hybrid context

A society’s culture determines the development of its goods and services. 
“An important assertion of theories on post-industrialism is that people, in 
addition to being involved in different activities, also take over new positions 
in the occupational structure” (Castells, 2001: 238). 

Thus, the library as a social institution must seek new positions in the 
occupational structure of society in order to be reintroduced in this new con-
text. These positions comprise gathering all sectors of intelligent communi-
cation, that is, Information and Communication Technologies (ict). 

In parallel to traditional libraries, which open room for information ac-
cess, a hybrid library defines behavioral/mental parameters that allow grea-
ter cognitive interaction between agents and information professionals. 
Thus, the environment of a collaborative hybrid library provides flexibility of 
the offered products and services (Pinfield et al., 1998), as the organizational 
structure proposes a variety of languages that comprehend the hybrid spaces.

Thus, the basic requirements of a hybrid library are: providing services 
for research, location, requisition, shipping/delivery and use of resources; the 
provision of services must be consistent for both local and remote resources, 
regardless of the formats; the organizational structure must be flexible to sti-
mulate the development of new systems when necessary; the systems must be 
based on international standards to increase volume and traffic of resources 



VISUAL INFORMATION FOR DIGITAL INCLUSION PROCESS...

85

DO
I: 

ht
tp

:/
/d

x.
do

i.o
rg

/1
0.

22
20

1/
iib

i.2
44

88
32

1x
e.

20
18

.7
6.

57
97

8 (Russel et al., 1999). In addition, we propose that images, visual resources and 
visual literacy instruments must be part of the library collections, resources 
and activities. 

The potential of the image in the process of absorbing information in hy-
brid libraries parts from the assumption that the librarian, incorporating to 
his/her knowledge, the use of visual elements, contributes to digital literacy. 
To do so, such representations must relate to the type of audience and the 
way the content is viewed.

Therefore, it is essential information professionals learn about visual lan-
guages so that the images and the sounds act in a synthetic and immediate 
way on people’s psychological, being more direct in the creation of knowle-
dge. In the digital context, information can be constructed or deconstructed 
at any moment, without the limitation of space and time. The informational 
flow interconnects the generator (librarian) and the receiver (library users) of 
the information more quickly and broadly.

Thus, the hybrid library environment should encompass not only a space 
for studying, but also a dynamic, convenient space, where different types of 
people can be together. Thinking in a friendly, flexible and warm environ-
ment facilitates the learning process, as diversification between quality and 
quantity, among visual, sound and written languages can help in the inter-
pretation of something that is proposed to the teaching, since they are part of 
the human experience.

In the interactive and supportive environment of hybrid libraries, indi-
viduals are comfortable to create knowledge culture, involving the informa-
tion system as a whole, constructing a relationship of data, information and 
knowledge multiculturalism. The concept of hybrid libraries should then be 
present in the promotion of information in public libraries both in analog 
context, in a way to think the internal and external physical environment of 
the library, and its digital ambience. 

Digital inclusion is introduced in this scenario in actions to promote ac-
cess to electronic sources of information. In this perspective, related to visual 
languages, digital inclusion demands understanding different media and, at 
the same time, different languages that converge onto different supports. 

The library is, therefore, “an organism that converges its objectives in the 
users’ sake, towards their information needs and peculiarities” (Bernardino 
and Suaiden, 2011: 34-35) in order to provide information access to all, i.e., 
to democratize information to bring up conscious citizens. “A hybrid library 
[…] integrates both the traditional libraries’ functions as well as digital libra-
ries. Unlike fully digital libraries, a hybrid library augments the functions of 
a traditional library rather than replacing” (Prakasan et al., 2000: 293).



IN
VE

ST
IG

AC
IÓ

N 
BI

BL
IO

TE
CO

LÓ
GI

CA
, v

ol
. 3

2,
 n

úm
. 7

6,
 ju

lio
/s

ep
tie

m
br

e,
 2

01
8,

 M
éx

ic
o,

 IS
SN

: 2
44

8-
83

21
, p

p.
 7

9-
96

86

Digital inclusion parts from digital literacy or from the ability to unders-
tand, assess and use information from different sources (Bruce, 2003). The 
literacy process occurs not only from the perspective of traditional and digi-
tal technologies, but also from the production and construction of knowled-
ge through converging languages and information access. 

Information units, through their objectives and goals, “find, understand, 
disseminate and use knowledge generated at work in order to value both the 
institution and education” (Caldas, 2013: 241). In this context, human abili-
ties start to be developed, along with the information units’ working tools, to 
create efficient processes for information dissemination. 

Libraries have gone through four phases of development in relation to 
social changes: traditional libraries, automated libraries, hybrid libraries 
and digital libraries (Prakasan et al., 2000). The hybrid library is the bridge, 
which connects traditional and digital library, using information sources in 
different formats and in remote or local places in an integrated way. 

The concept of hybrid information environment “should go beyond the 
limits of conventional strategy, try to visualize the future and create mecha-
nisms to achieve the purpose of helping users with their needs and expecta-
tions” (Stuart and Varvakis, 2002: 46). Hence, hybrid information environ-
ments must establish a structure of continuous improvement with quality 
information services which is thought and re-thought according to the ac-
tions programmed in the communities they serve.

In the same line, on the five lines of action of a librarian’s reference ser-
vice (Dias, 1990), we have observed that digital media, as intuitive interfac-
es of digital images, are means of digital inclusion in hybrid libraries. These 
services, named “extension services”, go beyond the exclusive setting of the 
library and must be extended outside the institution’s environment.

Thus, in the search for interaction between visual languages in digital 
platforms and the work of library professional, this paper aimed to relate 
the lines of action of a reference service with the five laws of Ranganathan 
known as “Five Laws of Library Science”, as shown in figure 1 in the context 
of hybrid libraries:

Lines of action Laws of Library Science Interactions between visual lan-
guages and hybrid institutions

Reference service Books are for use Librarian’s role and access to 
technology

User’s education Every book its reader Users and librarian’s training in 
the use of media, technologies 
and languages.
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8 

Information Notice and
Dissemination

Every reader his/her book Promotion of information access

Visual Communication/ populari-
zation of library

Save the time of the reader Policies for use and innovation 
of services and products offered 
by library

Management/supervision The library is a growing organism User-library interaction

ADAPTABILITY IN HYBRID LIBRARIES

Figure 1. The rol of librarians with converging languages to promete adaptability in the hybrid context 
Source: By authors

In the context of hybrid libraries, the use of technologies benefit librarian 
communities which, in turn, benefit the new social environments, as from 
the point of view of the library practice, they must be prepared to face future 
challenges. In this sense, as Crawford and Gorman (1995) point out, in their 
re-examination of Ranganathan’s Laws, the libraries, face a technological so-
ciety, must take into account five new laws of librarianship, namely: a) Libra-
ries serve humanity; b) Respect all form by which knowledge is disseminated; 
c) Use technological intelligence to improve service; d) Protect free access to 
knowledge; e) Honor past and create future (Crawford and Gorman, 1995).

Therefore, concerning Reference Service, it should value the service via 
human interaction, in which the professional seeks to obtain most informa-
tion possible from the user to guide them with expertise. The law books are 
for use, but not only books - in libraries, cultural agents should also strategi-
cally take advantages of all resources in informational support, such as blogs, 
social media, exhibitions of artists, poets, musicians, teachers, users, banners, 
mobiles on library walls and ceilings, posters of new acquisitions and events 
that will take place in the institution; banners that draw users’ attention on 
the use of the information they receive; campaigns to motivate reading, and 
the proper return of borrowed material. The interaction between visual lan-
guages and hybrid environments occurs through the librarian’s role as inter-
mediate in information technology access to both digital and analog formats.

User’s Education regards guidance, instruction and training of users and 
librarians through a permanent system which connects these individuals 
and information retrieval means. The law every book its reader concerns not 
only for books, but any resource in information support available at hybrid 
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libraries for their users. The interaction between visual languages and hybrid 
environments occurs from the training for customers and information pro-
fessionals, as well as from the use of digital visual information (courses, wor-
kshops or other ways to teach people how to access and work with available 
information in digital environments, as well as data collection techniques: in-
terview with customers and empirical tests of digital information usage.

	 Information Notice and Dissemination contributes with the users’ 
guidance in relation to ways to retrieve information. The law every reader 
his/her book also refers to other kind of formats used in the library. The in-
teraction between visual languages and hybrid libraries is in library’s duty 
to guarantee access to knowledge, educating critical individuals who think 
before receiving information.

Visual communication/popularization of library relates to the informative 
publications structured within the library environment in such a way to save 
the time of the reader. Thus, the interaction between visual languages and hy-
brid organization reflects the policies of use and updates in the information 
environment, so that users do not need to go to the library to ask questions 
such as the working hours of the library, for example.

In management/supervision, the emphasis is in the management proces-
ses, the institution policies, planning, organization, methodologies and as-
sessment of the library service, considering that The library is a growing or-
ganism. The interaction between visual languages and hybrids environments 
derives from resources available for users to give opinions and suggestions 
regarding the development of the library collection.

In this way, if we focus, for example, in reference service, we have Ran-
ganathan’s law books are for use. This sentence emphasizes the librarian’s ro-
le as the bridge between information technologies in digital and analogical 
contexts and the access to them.

From this perspective, what is at stake is information processing in order 
to enable users’ social inclusion. Hybrid libraries, therefore, encourage this 
process, interconnecting technologies, contexts and people.

Lyon Declaration (ifla, 2014) highlights the social role of libraries 
which, supported by technologies, provide increased access to informa-
tion and knowledge. The Declaration takes into account the social role of 
libraries and librarians in providing information for the development of cit-
izenship by providing “information on basic rights, public services,the envi-
ronment, health, education, Job opportunities and public spending that sup-
ports local communities and individuals to guide their own development” 
(ifla, 2014: 2).
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8 Likewise, by comparing figure 1 with Librarian 2.0 Manifesto (Johannes-
sen, 2006), we realize that this figure characterizes as an extension of this 
manifesto as it relates the practice of library science, the technology develop-
ment and the visual languages to the intellectual development process.

The manifesto compares Web 2.0 (or collaborative web) and the infor-
mational professional activities. The librarians, according to this document, 
recognize their importance as information professionals and also accept the 
technological transformations that the modern world imposes on individuals 
that need to adapt to them. 

In this scenario, what could explain the absence of digital inclusion in 
libraries are the barriers imposed to ict implementation in these environ-
ments, result of a conservative thought, which benefits from the ignorance of 
these languages reflected in the conformist librarian. On the other hand, as 
new forms of knowledge generation and sharing gain strength in society, the 
need to implement new inclusion policies is encouraged in such a way that 
new social paradigms become an ideal for social survival.

Thus, a more flexible, decentralized, cooperative, innovative work, fo-
cused on the user, develops the basis for intellectual formation in social ne-
tworks. We, therefore, infer that the library’s environment begins to provide 
their users’ digital inclusion.

Methodological Procedures

The approach of the study was qualitative in face of the verified phenom-
ena, focusing on the process and the attribution of meanings, with a more 
detailed understanding of these meanings (Taylor et al., 2015).

The research, regarding its objective, was characterized as exploratory 
and explanatory. Such characteristics lie in the description of the develop-
ment of syntax in visual languages, explaining this phenomenon together wi-
th the experience of digital inclusion for hybrid libraries.

Thus, the primary objective identified factors that determine or contri-
bute to the occurrence of visual languages in digital inclusion in the hybri-
dization environment. It is believed that studying and identifying the factors 
that determine or contribute to the occurrence of phenomena is the type that 
deepens the knowledge of reality, because it explains the reason why things 
are the way they are.

The method used was the bibliographical research, with the intention of 
deepening the theoretical and methodological foundation regarding the pro-
cesses of transformation of informational supports provided by visual infor-
mation. The semantic application of this study provided the development of a 
guide for librarians.
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Results and discussions

Considering that the converging media, i.e., the ict, are hybrid languages 
present in the lives of librarians and information users, this paper aimed to 
contribute in the processes of understanding these languages. We created 
two Communication Guides to Librarians, represented in the figure 2 and in 
the table 1. The figure 2 shows the actions librarians should follow to imple-
ment visual languages in their praxis, as shown below:

Figure 2. Communication cycle process for digital inclusion in libraries 
Source: By authors

Firstly, we propose that the information professional should define the 
subject to be worked. The objectives and actions of communication, the tar-
get audience, and the types of communication tools and the time to carry out 
the actions are aspects to be considered after the subject definition. 

The communication process must have a definite period carried out, star-
ting by the project planning and finishing with the feedback of activities. 
The objectives related to dissemination, innovation and use of converging 
languages, having the analog and digital communication technologies as ac-
tion tools, such as banners, mobiles and social media. 

To exemplify, if the planning subject is to provide services that meet 
the new social demands of users in a hybrid academic library, the librarian 
should:

1)	 Propose to innovate services in order to transform the library into a 
place that fosters digital inclusion.
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8 2)	 Encourage communication actions made possible by converging lan-
guages and media.

3)	 Use both analog and digital technologies.
4)	 Define a relevant institutional period to execute those actions.

Regarding analog technologies, exhibitions, posters, banners and mo-
biles spread on the walls of the library are high impact tools in users’ per-
ceptions. As for digital technology, social media, websites and electronic 
billboards are options.

The period for carrying out campaigns to implement services must occur 
in such a way to reach as many users as possible. In the example above, we 
chose the academic year1 so that freshmen could acknowledge the services 
offered by the library; in the second semester when these students (now li-
brary users) come back from vacation, and the end of the second semester to 
close the communication process cycle.

As for labor division and the actions to be carried out by the information 
professionals, the table 1 divides the professionals’ activities in four parts: 
relationship with external environment, participation in events, involvement 
of all, and relationship with external public.

Actions to be developed Professional information

Relationship with the external environment (media, 
social media, people in general)

— Administration personnel, the assistant librarian 
and reference librarian who are always in contact 
with social media technologies.
— Organization staff, who know the availability of 
the collection and the best spots to place posters 
and mobiles. 
— Standard librarian and reference librarian, who 
better know the users’ needs and demands.

Participation in events —Director and reference librarian, who can better 
explain the projects to participants.

1	 The academic year in Brazil is divided into two semesters. Students have winter vacations in 
July, and summer vacation in December and January.
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Involvement of all The Project should involve the participation of all 
departments of the library, as well as its users. Thus:
— The administrative sector, assistant librarian      
and reference librarian may publicize the project 
electronically.
— The organization staff may take the communica-
tion tools available in the library and also plan how to 
publicize those tools.
— The reference staff may be responsible for help 
users with their doubts about the publicized content.
— The directory staff may be responsible for the 
financial costs.
— The front desk staff may assist users with doubts 
about communication resources.
— The marketing may take care of resources 
outside the environment of the library.
— The Director should develop the scientific struc-
ture of the project and assess its applicability.
— The cleaning staff should keep the structure 
clean and organized.
— The users shall then assess the benefits and 
problems of the project.

Relationship with library staff The internal public should be involved in the execu-
tion of all tasks, so the participation of all is impor-
tant to carry out the task. Therefore, the distribution 
of tasks is a form of organization, which does not 
exclude the possibility for these professionals take 
over tasks, other than their own original jobs.

Table 1. Communication guide planning to librarians 
Source: By authors

In the relationship with external public, for instance, the use of media 
and social media, which aim to reach people in general and attract the to the 
library is appropriate. For this study, we defined the administrative staff, the 
assistant librarian and reference librarian as adequate for executing the task, 
as they have contact with social media technologies. 

The organization staff should work together with these professionals, as 
they are aware of the collection and may be able to choose strategic places to 
be worked. Finally, the standard and reference librarian, because they know 
the users’ needs and desires, develop high impact innovations. 

We note, therefore, that it is a matter of applying abilities and knowledge ac-
quired at work. Separating or joining working efforts depends on the diagnosis 
perception that each professional has according to the objectives of the project. 

Participation in events is another action to be developed by library institu-
tions, as it is the moment attention is sharpened by the use of hybrid libraries. 



VISUAL INFORMATION FOR DIGITAL INCLUSION PROCESS...

93

DO
I: 

ht
tp

:/
/d

x.
do

i.o
rg

/1
0.

22
20

1/
iib

i.2
44

88
32

1x
e.

20
18

.7
6.

57
97

8 This action is in charge of the director and reference librarians, since they 
know the institution policies and the possible actions within them. 

The involvement of all professionals of the institution is a premise in ca-
rrying out this project, as when one sector of the library stops, the others are 
influenced. Hence, when all the professionals work collaboratively for a spe-
cific end, with the users, service is offered in a structured and strategic way. 

Finally, the relationship with the library staff refers to the relationship 
among the professionals working in the library environment. In this perspec-
tive, the distribution of tasks is a means of organization that does not exclude 
the possibility of acting in other activities that are not part of his/her daily job.

Conclusion

Reading converging languages is difficult to understand when visual langua-
ge syntax is not properly studied and decoded. Thus, new forms of informa-
tion perception provided by media converging in different support interfere 
in the process of creating meanings. 

Starting with the basics, knowledge on visual language techniques may 
create an audience to better cope with visual manifestations. Visual literacy, 
therefore, parts from what we extract from our visual experience and how 
we do it, from the understanding that syntax determines language semantics. 

Considering that human beings receive and express visual messages at 
representational, abstract and symbolic levels, the study of visual language 
syntax showed that the most important visual element in the process of hu-
man perception is the color tone. Secondly, the search for balance of non-ba-
lanced images, which varies according to the light.

Image treatment techniques change according to the author’s intention. 
This way, if the goal is to achieve balance and leveling to human eyes, it is im-
portant to plan the measurements of visual interpretation with stabilization 
axes, i.e., vertical and horizontal axis.

However, if the intention is to create impact on viewers, we recommend 
the use of tension, contrast and sharpening (complex and exaggerated varia-
tion). Thus, the effort librarians make in disseminating visual languages is 
in applying forms of perceptions and methodologies that stimulates critical 
users in relation to the information they receive. 

Human perception presupposes, in relation to visual decoding, the way 
image is seen or demonstrated. Therefore, by establishing policies for ins-
titutional service, the librarian must take into account the strategic plan to 
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overcome barriers between users and librarians, whether physical (regarding 
the organization environment), psychological or bureaucratic. 

In this context, hybrid libraries, by using hybrid spaces and multiple lan-
guages, allows greater interaction between professionals and users. These 
systems create relationships between humans and technologies, permeated 
by media and flexible languages, i.e., a mix of writing, sound and image. 

This way, hybrid libraries break through consolidated parameters of see-
ing and understanding, interfering in knowledge construction and dissemi-
nation. The act of “seeing” is then more creative, resulting in articulation of 
languages in the exercise of interpreting contexts.

Therefore, understanding and using visual languages both in analog and 
digital media serve as attractive convergences to the eyes of those who expe-
rience it. At the same time, they contribute to digital inclusion, as the conver-
gences of different languages and informational support provide access to 
technologies, at times inaccessible to a particular public.

Thus, in order to break through barriers between the readers and the 
items present in an information unit, as well as new technological media, it 
is necessary to create proximity between visual elements and information 
professionals. In this sense, one must consider that visual information is in-
formation means of great demand in our digital era, and that people interact 
with images at all times. 

Thus, if at some point in our lives we will be in touch with these langua-
ges, we must be able to understand them. In this scenario, understanding 
that different meanings and information may comprehend one same object is 
essential for this process.

In this same line of thought, the change suffered by the environment 
through sensory stimulation techniques transforms the library into a living 
space, which facilitates the process of human perception. To this end, infor-
mation professionals need to be able to deal with the dynamics proposed by 
the convergence of languages, media and people.

The environment of a hybrid library needs, therefore, to provide dynamic 
activities to attract different people, languages and technologies. The librarian, 
consequently, has the role of facilitating the process of learning languages, di-
versifying the quality of services and products offered by the institution.

Images, for being concise, conduct humans to think about the intrinsic 
meanings of what they see, as in our visual unconscious most things we read 
and hear are transformed into images by they our brain. Therefore, hybrid 
libraries, through the convergence of languages, created a greater demand 
for libraries, assigning an inclusive characteristic to who experience these 
environments. 
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